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Annual Conference Provides Business Survival Guide

Ready for a business survival mission and with lots of camouflage, an army 
of healthcare facility managers and support units encamped inside NIU’s 
Naperville conference center for two days in early May. Their target was 
HESNI’s 2015 Annual Conference. Armed with a well-developed plan and 
aided by fair weather, they forged a “Pathway to Success: A Business Survival 
Guide for the Healthcare Facility Manager.”  That was the theme of HESNI’s 
2015 Annual Conference.

More than 400 members and friends participated in the two-day conference. 
While there they chose from 13 educational seminars that were offered. With 
topics covering design, maintenance, energy savings, code compliance, 
documentation, recent changes and emerging trends, there was something 
for everyone. The opening keynote presentation, “Getting the Nerve to Survive 
and Succeed,” entertained and enlightened guests. Dr. Joe Serio explored 
the individual characteristics and qualities that form the cornerstones of 
real leadership and exist inside most of us. On the second morning, Julie 
Kowalski, Spizzerinctum Group, LLC, journeyed further into the leadership 
subject in her special presentation, “Good Leaders are Made, Not Born!” 

Between seminars and during breaks, conference guests visited exhibit 
areas packed with more than 70 displays brought by companies that provide 
engineering design and construction services for new hospitals as well as 
products and professional services of all kinds for existing ones. Demand for 
exhibit space was strong again in 2015.  More visitors this year and the addition 
of contest prizes for the busiest ones helped increase exhibition area traffic.

A sunny, 80-degree afternoon invited guests outdoors on Thursday to enjoy 
cocktails and food at the social reception held at the end of the day. Photos 
from the reception and other conference highlights may be viewed in this 
newsletter and online at our website. The NIU Conference Center in Naperville 
continues to be a popular location for our annual gathering. The site has 
already been reserved for HESNI’s 2016 Annual Conference, to take place May 
5-6. Please mark your calendar. We thank everyone who contributed to this 
year’s Annual Conference program and look forward to achieving even greater 
success in 2016.
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New Contest Adds Fun To Exhibition
Increasing exhibit area traffic at our 
Annual Conference was a goal in 2015. 
A new contest with prizes for guests 
who recorded the most visits was 
added to achieve this goal. We are 
pleased that it seemed to succeed on 
all levels. Many exhibitors expressed 
their support, from the start, 
contributing gift cards and other prizes 
to be added to those provided by 
HESNI. Best of all, Conference guests 
responded enthusiastically returning 
score sheets that wracked up impressive results. When it was over, we presented 
TV’s, a digital tablet and watch, wine baskets and other gifts to the top 18 
contestants who visited from 30 to almost 60 Conference exhibitors. Thanks to all 
who participated and supported the contest. Our top three winners were: Saliba 
Kokaly, Swedish Covenant Hospital; Jon Overacker, Riverside Medical Center; 
and William Flanagan, Cadence Health. We’d also like to recognize the following 
companies for their generous prize donations.
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Saliba Kokaly collects his new TV as top contestant.
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HESNI Helps Safety Pros Prep for and Take 
CHSP Exam

HESNI offered a two-day program, April 9 – 10, to help facility managers 
and safety professionals take the exam for the Certified Healthcare 
Safety Professional (CHSP) credit. Preceding the half-day test, however, 
was an extensive workshop designed to help prepare them for the test. 
The 17 participants all sat for the optional exam portion of the program. 
Besides avoiding costly travel expenses, the program, held at Aramark 
in Downers Grove, IL, and underwritten by HESNI, offered significant 
savings off the normal fee for the same training. 

George Mills, Director, Department of Engineering, The Joint 
Commission, and Lorrie Elizarraraz, MPA, CHSP, CHEP, Safety 
Management Services, Inc., explained several exam subject areas, 
pointing out key topics and possible exam questions to help prepare 
everyone for the lengthy test. The first day and a half was spent on test 
preparation.

HESNI has offered the CHSP workshop to facility managers every spring 
for several years. In the fall, another preparatory workshop will be 
scheduled in October that will prepare participants for the Certified 
Healthcare Facility Manager (CHFM) exam. Watch for more information 
about it. Registration will open later in the summer. Both programs are 
offered at a nominal cost and a significant savings to participants for the 
same training from other organizations.

Thanks to all who participated in April and congratulations to everyone 
who passed the exam!

http://hesni.org
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HESNI Golf Outing to 
Occur Morning and 
Afternoon of August 
31st

The summer of 2015 is saving 
one of its best for last. Yes, we 
are referring to HESNI’s Annual 
Golf Outing. We are returning 
to the Ivanhoe Club on Monday, 
August 31st, for a day of fun, 
friends and friendly competition 
on one of the Chicago area’s 
finest golf courses. The shift back to late summer was required to meet course availability 
for our group.

Last year, you might recall, for the first time some golfers teed off in the early morning to 
accommodate our growing number of participants at the traditionally afternoon outing. 
We were a little surprised and also pleased to learn that no one seemed to mind the 
earlier start time. So, in 2015 we have opted to schedule two rounds — both a morning 
and afternoon — of golf. This change will enable us to accept significantly more golfers. 
Additionally, the banquet has been moved from late afternoon to lunch, so no one will 
incur a long wait time between golf and the banquet.

There are a number of lunch and hole sponsorships available for the day of the event. For 
inquiries, please write Tim Shanahan.

Improve Your Career Fitness at ASHE’s 
Annual Conference

The 52nd ASHE Annual 
Conference and Technical 
Exhibition takes place July 
12-15 at the John B. Hynes 
Memorial Convention 
Center in Boston, MA. This 
year’s Conference features 
networking and educational 
sessions that can boost 
your career fitness. Keynote 
speaker Todd Henry will 
discuss how to unleash 
your best every day at 
work. Networking activities 
include a tour of Fenway 
Park (separate registration 
required for this event). You 
can also boost your resume at the conference by earning the 
Certified Healthcare Facility Manager (CHFM) credential. The 
CHFM exam is being given at the conference, and a CHFM 
exam review course will be held before the conference (also 
separate registration). 

Click here for registration information and a schedule of 
education and other Conference programs and events. 

http://hesni.org
http://hesni.org
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Ken Kaiser Is HESNI 2015 Member of the Year

Kenneth P. Kaiser, AIA, SASHE, CHFM, NFPA, Manager, Facility Renovation, Northwestern Memorial 
HealthCare, is HESNI’s 2015 “Member of the Year.” He was officially recognized at the society’s 
Annual Conference, May 7-8, 2015, at the NIU Conference Center in Naperville, IL. At the presentation 
ceremony, HESNI President Herman McKenzie, MBA, CHSP, recognized Ken’s “diligent attendance 
at events, his role as a facilitator at educational panel sessions, as well as his contributions to his 
healthcare organization and to the local healthcare engineering community.”

Upon receiving the honor, Ken responded that he is happy to have contributed in some way to 
the excellent level of education programs the society offers to healthcare facility managers and 
professionals. These, he said, have helped him to grow professionally over the years as a healthcare 
facility manager.

Ken earned a Bachelor of Science & Bachelor of Architecture degree from Iowa State University. 
Before entering the healthcare facility management field years later, he was a graphic artist during 
his military service in U.S. Army and later in civilian life before holding positions at a few architecture 
firms. He received valuable advice and information from clients in the healthcare field, and used 
this to obtain his entry into facility management as Director of Facilities Management for Copley 
Memorial Hospital in Aurora, IL. “That’s how I learned the business and the value of learning all you 
can from your professional peers,” he said. They gave me precious insight and taught me about the 
expectations that would come with this new position and profession, he explained. He’s never stopped listening to his peers, and he’s used opportunities to 
take on the role of presenter himself and give what he can to others when called upon.

Ken’s involvement with HESNI began more than 20 years ago, when it was affiliated for a time with the Illinois Hospital Association. He served as a board 
member for several years and as society president in the mid-1990s. Today he lives with his wife, Sharon (also a design professional), in Batavia, IL. When they 
are not spending time with their four grown children and eight grandchildren they like to sit back and enjoy a glass or two of good wine.

In addition to a gift commemorating his Member of the Year status, HESNI will pay for Ken’s travel and other expenses (an $1,800 value) to attend the 2015 
Annual Conference of the American Society for Healthcare Engineering (ASHE), July 12-15, in Boston, MA.

http://hesni.org
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Tim Shanahan Named Professional Affiliate Member of the Year

When Tim Shanahan isn’t busy helping brother Vince with the daily operation of Kleen 
Air Service Corp. on Chicago’s northwest side, chances are he’s up to planning another 
one of HESNI’s well-attended, appreciated annual events. In the winter, it begins with the 
indoor race competition for HESNI’s coveted “Half-Fast Cup.” In the spring, it’s making 
sure everything is ready for the 75 or more exhibitors at the Annual Conference. When 
summer arrives, he’s making sure things run smoothly for the 280 golfers at HESNI’s 
annual outing at the Ivanhoe Club. Like the seasons these favorite events appear each 
year, getting a little bigger and better each time. That’s attributable in no small way to 
the hard work of Tim Shanahan, making sure that all the little details that make up these 
big events are taken care of. That’s why Tim is HESNI’s Professional Affiliate Member of 
the Year in 2015.

At the recent Annual Conference reception in May, President Herman McKenzie 
recognized Tim’s years of volunteer service and work behind the scenes planning and 
coordinating these annual events. He said, “It is my observation that we would not be 
able to present these programs and in the professional way that we do if it were not for 
you, Tim.”

Tim’s involvement in HESNI stretches all the way back to the early 1980s, when the 
group’s meeting place was the Illinois Hospital Association building in Naperville and 
members got together after meetings at the local TGI Fridays restaurant. He followed his 
father, Vince Sr., and brother into the group. He recalls that the first HESNI Golf Outing he 
helped organize was in 1983 at the Nordic Hills Country Club in Itasca.

Tim lives in with his wife, Gayle, one son and daughter in Mundelein. Outside of work and HESNI, he enjoys auto racing with brother, Vince, and finds time to 
play hockey.

In addition to a gift commemorating his Member of the Year status, HESNI will pay for Tim’s travel and other expenses (an $1,800 value) to attend the 2015 
Annual Conference of the American Society for Healthcare Engineering (ASHE), July 12-15, in Boston, MA.

http://hesni.org
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Welcome to Our Newest Members

MEMBERS

Donald Bianchi 
Northwestern Lake Forest Hospital

Jeffrey Butler 
Presence St. Joseph Hospital - Elgin

Mark Dandurand 
MetroSouth Medical Center

William Flanagan 
Cadence Health

Robert Hill 
Cadence Health

Steve Limberis 
JLL / Kindred Healthcare

Rashad Mujeebuddin 
Northwestern Medicine

Rachel Ritter 
St. Mary Medical Center

Mark Sotelo 
Advocate Dreyer

Scott Wulff 
Adventist Hinsdale Hospital

AFFILIATE MEMBERS

Joe Mensik 
Advanced Technologies Group, Inc.

http://hesni.org
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HESNI Corporate Sponsors for 2015
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PROJECT
PORTFOLIO
Acute Care
Outpatient Care
Education
Senior Living
Multi-Family
Office
Research & Lab
Data Center
Industrial &
Distribution
Hospitality
Fitness
Retail
Library
Structured Parking

FEATURED PROJECT

Architect: Solomon Cordwell
Buenz

THE MATHER

A new 600,000 sf Continuing Care
Retirement Community by Mather LifeWays,
featuring 313 units with a mix of indepenent
living, assisted living, memory support, and
skilled nursing.
Amenities include seven dining and lounge
venues, a fitness center with pools, and an
underground parking garage.
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