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What is pneumonia?

Pneumonia is a lung infection that
affects the air sacs (alveoli)
at the end of the airways.

The infection interferes with the
delivery of oxygen from the air sacs
into the blood and the removal

of carbon dioxide from the blood.
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A Grind Story
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Career Credential / Academic Ladder

Bachelors / Masters Managers & Directors
HFF Certificate HFL Diploma

FHT Certificate CHFT Technicians & Engineers
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hen Struggle Leads to Quitting

nal Helplessness

Hon't listen to us...

Personal Helplessness

That's just the way | am...
There's nothing | can dp...
He/she makes me so mad...
They won't allow it...
Nobody ever listens fo me...
| am no good at....

Collective Helplessness

Forget it!l We tried that before...
The collective agreement won't let us...

Management/staff/head office/customers/operations/sales ...

The systems/policies won't let us...
It's deeply ingrained in our culture...

don't listen to us...
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prefer to remain a first-class
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have attained that goal. If | were to sell Boeing stock, | fear | ff strengths and capacities. Doing more than you
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individually thought possible and doing so in service of
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individually thought possible and doing so i

”
a team goal . George Yeoman Pocock, Master Shell Builder for Wasl

“To see a winning crew in action is to witness a perfect
harmony in which everything is right...That is the formula for
endurance and success: rowing with the

. George Yeoman Pocock, Master Shell Builder for
Washington University
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STRONG WILL — More Hopeful & Fearless
ATROPHIED WILL — More Hopeless & Fearful
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STRONG WILL — More Hopeful & Fearless
ATROPHIED WILL — More Hopeless & Fearful
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Synonyms
vigor drive daring
vim zeal backbone
zest N avidity fortitude
liveliness sprightliness boldness
animation sparkle stoutness
vitality ardor valor T .
Spll’lt Will) Avatar
élan glow fearlessness
vivacity warmth spunk
enthusiasm courage sand

iformal
energy bravery

quts
eagerness doughtiness nformai
pluck audacity grit

nformal
mettle dauntlessness
enterprise stoutheartedness
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