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Annual Conference Pushes Proactive Planning for Future

HESNI’s 2014 Annual Conference urged health care
facility managers to get proactive about the future
of their industry. The two-day event offered lots
of advice and discussion of the topic at seminars
and trade show displays. The Conference, which
took place May 1-2, moved to larger quarters this
year at the Northern Illinois University Conference
Center located in Naperville, IL.
“Proactive Planning for the Future of Healthcare”
included 13 one-hour educational presentations
on topics that ranged from pre-construction risk
assessment to energy management and power
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quality — and from the serious to downright
funny. At the keynote presentation on day one
Phil Stephens, president of ASHE, outlined not
only important current and upcoming goals of the
society but also described a number of important
challenges facing facility managers now and in
the near future. Day two got underway on a lighter
note. Kent Rader, the former facility manager now
known better as “the world’s cleanest comedian,”
shined an often-comical light on many sources
of stress in today’s workplace, and showed how
humor can be a powerful tool for dealing with
everyday stress. He drew on personal experiences,

from childhood to adult life, to get the audience
laughing hard and often.
The Conference exhibition component has
shown strong growth in recent years and 2014
was no exception. A record 73 displays offered
many kinds of help with planning, management,
building, rebuilding and maintenance of
health care facilities. This year’s larger space
accommodated everyone.
More than 300 participants had a hand in adding
to the success of this year’s Annual Conference.
We thank each and every one of them.
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Evanston Hospital Hosts 2nd Quarterly Meeting
Members and guests headed to Evanston Hospital on June 19 to learn more about infection prevention and control in health
care facilities. Our 2nd Quarterly Meeting got underway with lunch and a networking and social hour. President Herman
McKenzie welcomed more than 70 guests and brought them up to date on recent and upcoming HESNI news. Afterwards,
he passed the microphone to the day’s presenter, Bill Middleton, CEM, Director of Critical Environments Professionals
(CEPro Inc.). Bill described all the components of a program to prevent infection with a comprehensive ventilation
compliance strategy.
We thank Evanston Hospital, our hosts, and Mike Roy for opening their doors and Frank Auditorium for our use. A special
thanks also goes to DP Systems, our meeting and lunch sponsor. HESNI’s 3rd Quarterly Meeting is tentatively planned for
Thursday, August 21.

DP SYSTEMS

AIR FILTRATION PRODUCTS
Second quarter meeting lunch sponsor

Bill Middleton (left) with HESNI President Herman McKenzie
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Record Turnout Tees Up at Annual Golf Outing
More than 250 golfers laced up their
spikes and used their clubs to hit
their way across the 18 holes at the
beautiful Ivanhoe Club in Mundelein
on June 16 for HESNI’s Annual Golf
Outing. The competition was plenty hot
this year, assisted by the temperature
and humidity that topped the 80
degree mark. However, none of that
spoiled the fun, as was obvious in the
clubhouse later in the afternoon where
everyone gathered to enjoy cocktails
and a delicious buffet dinner. Another
record turnout, which exceeded the
capacity of the course, registered for
this year’s event. To accommodate
more golfers an early morning group —
for the first time — had to be added to
the schedule.
Our special thanks go to Tim and Vince
Shanahan for their help planning and
coordinating the outing. Thanks also
goes out to Wendy Peterson, our
volunteer official photographer. See her
photos here and at www.hesni.org.

p6

 i

2Q 2014 Newsletter

www.hesni.org

Record Turnout Tees Up at Annual Golf Outing

p7

 i

2Q 2014 Newsletter

www.hesni.org

Record Turnout Tees Up at Annual Golf Outing

p8

 i

2Q 2014 Newsletter

ASHE Annual Conference Comes to Chicago, August 3-6

www.hesni.org

Barrier Management Symposium
Offers Compliance Help
ASHE Region V, which includes Illinois, will host a Barrier
Management Symposium on August 3, 2014, at McCormick
Place, in conjunction with the ASHE Annual Conference in
Chicago.

The ASHE Annual Conference and Technical Exhibition is the national conference
and exhibition for health care facility management and engineering professionals.
More than 3,300 industry professionals normally attend to share perspectives on
optimizing the health care built environment.
The ASHE Annual Conference programming gives health care facility management
and engineering professionals the tools they need to navigate and adapt as the
health care landscape shifts. Sessions showcase thought-provoking research
and presentations that focus on compliance strategies, operational excellence,
leadership, management development, and other topics affecting health care facility
professionals.
It all takes place, August 3 – 6, at Chicago’s McCormick Place, Lakeside Center. Other
conference features include: opening session (keynote), chapter leadership forum,
general session, recognition awards, exhibit hall, annual business meeting and
breakfast, social events and tours. Special pre-conference training programs — CHFM
review course and management of waterborne pathogens — will occur separately.
Plan to attend the ASHE Annual Conference and Technical Exhibition to network with
professionals in the field and get the information you need to thrive and survive in the
new health care climate. Click here for registration information.
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This Barrier Management Symposium focuses on the
Proper DIIM – Design, Installation, Inspection and
Maintenance of Fire and Smoke Barriers that make
Effective Compartmentation in Healthcare Facilities work
at the time they are called upon by fire and smoke. The
program educates about testing that qualifies the products
for use, code requirements, installation and inspection,
then management and maintenance for ongoing reliability
of the installed fire resistance rated and smoke-resistant
products. These products become SYSTEMS when they are
properly ‘DIIM’d. Video presentations and an explanation
of how each design element is tested to assess compliance
with standard and code requirements in addition to the
technologies are all included in this Symposium.
The Symposium is designed to increase the awareness
of the Healthcare Engineering Professional of the value
Barrier Management Systems have while understanding
the underlying keys to their long-term success. Registration
will be required. For more complete details, click here.
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Members Prepare for CHSP at HESNI Workshop
HESNI gave several members the opportunity to locally take the test
for Certified Healthcare Safety Professional (CHSP) in the spring. It
also helped them get ready for the test at its two-day preparatory
workshop, April 3 & 4, held at the Aramark Conference Center in
Downers Grove. More than 30 members participated, the majority of
whom took the exam, which was given on the second day. George
Mills, Director, Department of Engineering, The Joint Commission,
and Bob Bartels, CHFM, CHSP, Safety Management Services, Inc.,
explained the subject areas and tried to point out possible exam
questions to help prepare everyone for the lengthy exam. Also
assisting was Lorrie Elizarraraz, MPA, CHSP, CHEP, Senior Staff
Consultant & Director of Education Services & Publications at Safety
Management Services, Inc. The first day and a half was spent on
test preparation.
HESNI has offered the CHSP workshop to facility managers every
spring for several years. In the fall, another preparatory workshop
will be scheduled in October that will prepare participants for
the Certified Healthcare Facility Manager (CHFM) exam. Watch
for more information about it. Registration will open later in
the summer. Both programs are offered at a nominal cost and a
significant savings to participants for the same training from other
organizations.
Thanks to all who participated in April and congratulations to
everyone who passed the exam!
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HESNI Member of the Year Tom Johnson
Tom Johnson has let his passion and strengths
help guide him throughout his professional
career. His instincts didn’t fail him. At his
first job out of college he discovered a
special interest in biomedical engineering.
Taking hospital safety courses helped him
also realize a future in facility management.
Deregulation brought renewed emphasis on
energy management, another of his likes. “It
was a happy discovery to learn that besides the
passion I had the education needed,” he said.
To his Electrical Engineering degree earned at
Milwaukee School of Engineering, Tom later
added a Masters degree in Public Administration
from Chicago’s Roosevelt University.
It’s been said that if you are in a job that you
love, you’ll never really work a day in your
life. So it’s anybody’s guess how many days
Tom really felt like he was at “work” in his 32
years in healthcare facility management. The
Milwaukee native moved to Illinois in 1982.
Since then he has practiced his profession at
Alexian Brothers Hospital (22 years), Advocate
Christ Medical Center (4 years) and Northwest
Community Hospital (5.5 years).
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It was the Advocate guys — York Chan, LaMar
Davis and Craig McKenzie — who introduced
him to HESNI, he said. It was difficult to find
the time at first, but once he opened the door
he made another important professional
discovery. “HESNI offers a lot of education and
collaboration, from a historical perspective.
The leadership in the past 10 years has really
taken it to a level that enables managers to
improve their facilities, to do a better job for
patients while also helping the facility’s bottom
line. HESNI has enabled us to become more
effective as facility managers,” he said. The
vendor aspect of HESNI has also benefitted
him, he added. “You learn all about the special
needs and requirements of running a healthcare
facility without a lot of pressure.” Besides
HESNI, Tom is an active ASHE member.
Tom is a believer that we never stop learning
new things. “That’s what maintains not only the
growth but also the passion for what we do,” he
said. “The only difference between a rut and a
grave are the dimensions,” he explained. “By
constantly learning, you avoid the rut.”
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HESNI Renews ASHE Platinum
Affiliate Chapter Status in 2013

We are pleased again to report that HESNI maintained
its Platinum level status in 2013 — for the fourth year
in a row — as an ASHE affiliate chapter. Platinum is
ASHE’s highest rating and is awarded to chapters that
fulfill the strongest requirements in areas like dual
membership (in HESNI & ASHE), participation in ASHE
programs, leadership, communications efforts, and
educational programs provided to members. We are
proud of our continuing achievement and very grateful
to all the members and volunteers, from our board
and committee chairs all the way to our special event
volunteers and individuals who attend and participate
at HESNI events.
As a Platinum affiliate chapter, HESNI will receive a
commemorative plaque, publicity in ASHE publications
during the year and at the Annual Conference, four
complimentary passes to take the CHFM exam, two
passes to attend ASHE’s Annual Conference, and four
complimentary one-year memberships in ASHE. These
will all be awarded to deserving HESNI members.
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Professional Affiliate of the Year Vickie Farina
Her willingness to pitch in and help, a little or a lot and
without waiting to be asked, made Vickie Farina our
first choice as HESNI’s “Professional Affiliate of the
Year” in 2014. This and her warm smile and friendship
towards all have won her many friends. Vickie said
that one of her first impressions of HESNI was the
balance of professionalism and friendliness between
everyone at her first meeting in 2009. They weren’t
all business nor were they just out to have fun. In this
atmosphere, she has learned enough to change her
understanding of the world of health care.
“I enjoy the interaction with members and hearing
about what they are doing in hospitals,” she said. “It’s
opened my eyes to a lot of things, and I’ve learned a lot.” Another nice benefit Vickie has
received from HESNI is the opportunity to get involved in community service projects, for
example, like the fence replacement completed in May 2013 at a ChildServe housing center
for young people.
An Illinois native born in downstate Danville who moved to the Chicago area as a junior high
student, Vickie attended Southern Illinois University in Carbondale before transferring to
West Virginia University where she earned a business administration degree. Most of her
working career has been in the energy industry. She currently is a senior account manager
for CenterPoint Energy Services, Inc., in Downers Grove, IL.
Vickie resides in Naperville and has two children and three grandchildren (with a fourth on
the way).
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3 Tools for Building Sustainability
Hospitals are increasingly looking for ways to
improve efficiency and reduce overall costs with
the goal of improving the patient experience.
One way to meet these goals is by pursuing
environmental sustainability. ASHE members have
the opportunity to lead operational improvements
in their facilities as health care executives
increasingly recognize the value of sustainability.
Three tools are available to help you take on this
challenge at your facility.
• New sustainability report was sent to hospital
leaders — ASHE has published a new American
Hospital Association guide on environmental
sustainability that is being mailed to hospital

executives. Environmental Sustainability in
Hospitals: The Value of Efficiency urges leaders
to create a sustainability plan, offering ASHE
members a fantastic opportunity to have a
conversation with their leadership teams about
the benefits of sustainability.
• Energy to Care: Benchmarking program can
help you measure and manage — The Energy
to Care program can help hospitals meet their
sustainability goals, reduce operational costs,
and funnel more resources to patient care.
This free program, formerly called the Energy
Efficiency Commitment (E2C), allows participants
to benchmark their organizations’ energy use

data with a new and robust dashboard. The
program also allows participants to create
energy-saving challenges and provides awards
for hospitals that achieve energy savings.
•S
 ustainability Roadmap for Hospitals shows
you how to get it done — The Sustainability
Roadmap website features numerous how-to
guides for efficiency projects. Whether you need
to know how to retro-commission your HVAC
system, install variable frequency drives on
pumps and motors, or research other energysaving measures, the Sustainability Roadmap can
help you complete projects to improve efficiency.

Welcome to Our Newest Members
AFFILIATE MEMBERS
Jim Bakke
Allegion
Glen A. Eriksson, P.E.
Eriksson Engineering Assoc.
Shane Exner
Liquitech Inc
Robert Giannosa
Custom Contracting
Matthew Maddock
Maddock Industries, Inc.
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MEMBERS
Will Mak
Cyclone Energy Group
Andrew McVey
Proteus Group
Wally Meissner
Spot Coolers
Frank Nuno
REX Electric & Technologies
David Paulaskas
Walsh Construction

Joe Akins
AIMMC
Bethanne Barbeau
Christ Medical Center & Advocate
Children’s
Brian Cassin
Chris Hart
Adventist Hinsdale Hospital
Henry Kaczmarczyk
Maryville Behavioral Health Hospital

April Meeks
Chicago-Read Mental Health Center
Mark Radtke
CDH Proton Center
Susan Stiber
Northwestern Medicine
Arnold Villanueva
Presence Our Lady of Resurrection Medical
Center
Kali Wilson
RIC/Crothall Health Care Service
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Website Login Assistance

1

We all have difficulty remembering and maintaining all of the passwords we have
accumulated while using multiple websites. If you have had trouble logging into the
“Members Only” area of HESNI’s website because you weren’t sure, or forgot, your HESNI
ID or password, here are brief instructions for setting up your password.
The Member Area login screen may be accessed in two places on the home page: in the
“Member Area Login” box in the left column or also by clicking the “Member Area” link in
the top righthand corner.

2

1. You need to furnish two things when logging in:
1. HESNI ID: type in your email address here
2. PASSWORD: type in your password here.
2. If you do not have a password or cannot remember it, click on the link to the
right of the LOGIN button “Forgot Username/Password?” Enter your email and
press the submit buton.

3

3. T
 he next screen that you see will use your email address to send you a link that
you can use to change your password (and username, to your member ID no., if
you wish). Click on the link in the second line of the message.
4. T
 he next screen you see will ask you to enter your new password and re-enter
it. Once you’ve done this and clicked the “Update” button your new password
should be installed and ready to use.
Logging into the Member Area at www.hesni.org can save you time and money (where
lower prices are offered to members only). It will also give you access to restricted areas
of the website.

4

Please call HESNI, (708) 636-5819, if you have questions or need assistance with this
procedure. Thank you.
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HESNI Corporate Sponsors for 2014
We thank the following companies who have either become new corporate sponsors or renewed their corporate sponsorship of HESNI for 2014. There are
many benefits to becoming either a Platinum, Gold or Silver sponsor beginning with automatic dues renewal, registration as an exhibitor at the 2014 Annual
Conference, guaranteed foursomes at HESNI’s Golf Outing, and promotional presence at these and other events. There’s still time to take full advantage of
everything offered here for 2014. For more information about sponsorship opportunities in HESNI, please visit the HESNI website or contact Vince Shanahan,
vince@kleenair.com. You may also become a HESNI sponsor online or download a sponsorship application.

PLATINUM SPONSORS

GOLD SPONSORS

SILVER SPONSORS

DP SYSTEMS

AIR FILTRATION PRODUCTS

Power Construction :: Experience :: Project Portfolio

weishaupt

PROJECT
PORTFOLIO
Acute Care
Outpatient Care
Education
Senior Living
Multi-Family
Office
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Research & Lab
Data Center
Industrial &
Distribution
Hospitality

2/29/12 1:46 PM

FEATURED PROJECT
THE MATHER
A new 600,000 sf Continuing Care
Retirement Community by Mather LifeWays,
featuring 313 units with a mix of indepenent
living, assisted living, memory support, and
skilled nursing.
Amenities include seven dining and lounge
venues, a fitness center with pools, and an
underground parking garage.
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