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HESNI Host Chapter: Chicago Welcomes ASHE 2014 Conference

HESNI members always turn out in numbers for the ASHE Annual Conference
& Technical Expo, regardless of where in the U.S. it occurs. No doubt the 2014
ASHE Conference saw a much greater number of locals as it occurred August
2-6 in downtown Chicago. This year, however, we came not only to participate
in the audience. As the host chapter, HESNI played an active role in planning
and conducting a number of Conference-related activities.
• HESNI planned tours for Conference attendees to a number of destinations.
For example, a small group of visitors boarded a bus on Sunday, August 3,
for the Chicago Botanic Garden in Glencoe, IL. They enjoyed a guided tram
tour and later had plenty of time to visit several attractions on their own. The
ride back, which passed historic north shore homes, the Bahai Temple, and
Northwestern University, provided even more to see and enjoy.
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• Both ASHE and HESNI board members along with their spouses and other
special guests boarded the vessel Star of Chicago near Navy Pier on
Saturday evening, August 2, to enjoy dinner while experiencing a Chicago
architectural tour from the river and lake.
• Many people also found time to pitch in and volunteer their time on
Saturday, August 2, to help assemble numerous toys and other useful items
for animals without homes that are currently housed by the Chicago’s AntiCruelty Society.
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HESNI Host Chapter: Chicago Welcomes ASHE 2014 Conference
Planning for all the above activities began months
before the Conference. A special thanks goes out to
all who helped, especially York Chan, LaMar Davis,
Ann Guglielmo, Brittany Griner, Wendy Peterson and
Vince Shanahan. They made last summer’s gathering
in Chicago an especially memorable one for scores of
Conference participants.
Other ASHE Conference Highlights
• HESNI member George Mills, Engineering Director at
The Joint Commission, received ASHE’s prestigious
“Crystal Eagle Award.” A presentation ceremony
took place during the Conference, introduced
by York Chan. The annual award recognizes one
ASHE member for excellent leadership qualities,
innovation, and overall contribution to ASHE or
the field of health care engineering and facility
management.
• At the Conference HESNI President Herman McKenzie
accepted a plaque commemorating HESNI’s status
as a “Platinum-level” affiliate chapter in ASHE. It is
the third consecutive year HESNI has reached the
national’s highest level based on its administrative,
educational and communication achievements as
well as participation in ASHE.
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3rd Quarterly Meeting Report: What’s Changing Facility Management: Now and in the Future
After lunch, members and guests at HESNI’s Quarterly Meeting on August 21st at the
Aramark Conference Center in Downers Grove received a generous helping of new
ideas and discussion of ways to recognize and use upcoming changes to manage
health care facilities more effectively. President Herman McKenzie welcomed some
80 attendees and brought everyone up to date on HESNI happenings. He introduced
Vickie Farina, CenterPoint Energy Services, Inc., HESNI’s “Professional Affiliate
Member of the Year” and presented an award plaque. He also recognized board
member Jim Campanile, Templar Construction, for his past contributions as HESNI’s
Networking Committee Chair.
The education portion of the meeting, with two presentations, had lots to talk about.
In the first program, Lynn Kenney, Senior Analyst with ASHE’s Advocacy Team, led
off the presentation on “HCAHPS: An Opportunity for the Facility Management Team.”
She was joined at the podium by Lorissa MacAllister. They reviewed HCHAPS survey
points and illustrated several ways that good health care facility design can enhance
the patient experience. To learn more, download their meeting presentation.
The second presentation brought a panel of six healthcare facility design and
management experts who shared their experiences and opinions about recent and
coming changes, locally and industry-wide. Members included York Chan, Advocate
Health Care; David Dastur, Jensen and Halstead, Ltd.; Constance Nestor, Presence
Mercy Medical Center; Dave Dierking, Edward Hospital; and LaMar Davis, Access
Community Health Network. Ken Kaiser, Northwest Community Hospital, served as
discussion. moderator.
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October 16 Meeting Cancelled
The Quarterly Meeting planned for October 16
was cancelled when it was learned that the new
healthcare facility we had hoped to visit would be
unavailable. Rather than pursue an alternate date
and program, the HESNI Board decided to skip the
meeting and move ahead with plans for 2015 events.
Additionally, in 2015 and following years there may
be only three periodic membership meetings in
addition to the Annual Conference in May.

Dues Renewal To Begin in
November

The panel addressed topics gathered beforehand as well as from the meeting floor. Their discussion
focused on the impact, so far, from the Affordable Care Act; new competition from Walgreens, WalMart
and other drug retail stores in the form of tests and vaccines, for example, over and above those
traditionally provided by a pharmaceutical provider; and other coming changes.
We are grateful to all of the above presenters who volunteered their time and expertise to this meeting’s
success. The next HESNI Quarterly Meeting is tentatively scheduled for Thursday, February. 26, 2015.
The meeting is expected to take place at Advocate Illinois Masonic Hospital in Chicago. More information
will be posted at www.hesni.org as the date draws closer.
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Dues for renewing Affiliate membership
in HESNI will be collected again online
beginning in November. Professional Affiliate
dues in 2015 are $250 payable online using
any major credit card. Checks mailed to the
HESNI office will also be accepted. Renewal
notices will be emailed to current members
and will include a link to easily access
the online payment screen. At the time of
renewal, members will also be asked to
review their current contact information and
make any necessary changes. The renewal
deadline has been set at January 15, 2015.
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Watch for Ballot Online: Elect 2015 HESNI Officer

2015 Annual Conference: Presentation
Abstracts Needed by December 31
Abstracts for the 2015 HESNI Annual Conference & Technical
Exhibition, to be held May 7th & 8th, 2015, at the NIU
Conference Center in Naperville, IL, will be accepted until
December 31, 2014. Don’t miss this opportunity to be selected
as a Conference seminar presenter.

Election for certain 2015 HESNI Officers and will get underway in mid-November.
Watch your email box for notification and when it arrives please take a moment to
cast your vote for the Board positions whose staggered two-year terms will conclude
in 2014. All HESNI members are entitled to vote. The ballot will also include a few
brief questions to help us determine the best course for the society in the future. Your
feedback is important, so please share your opinions and suggestions.
Our slate of nominees appears below. Members may vote for all or only some of these
candidates, including alternate members for any of the offices shown here. All ballot
responses will be due by December 12, 2014. Click here to vote online. It should only
take a few minutes to cast your ballot.
2015 PROPOSED SLATE OF OFFICERS
Anne Guglielmo, CFPS, LEED AP,
Treasurer

Wendy L. Peterson
Communications Chair

Mark Hanicits
Secretary

Vince Shanahan
Professional Affiliate Chair

Donnley R. Phillips, CHFM
Programs Chair
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Talks Desired: This year’s Conference theme is “Pathway to
Success: A Business Survival Guide for the Healthcare Facility
Manager.” Our goal is to make good facility managers also
better business managers who not only know their business
but fully understand how it affects the hospital’s bottom line.
Presenters typically address topics related to best practices,
operational success, benchmarks or case studies that represent
industry success, growth, initiative or new trends. Our
Conference theme should
offer many possibilities for
interesting topics. If you have
an idea but aren’t sure how it
relates, let us know. We will
be happy to work with you to
find out how it fits our theme.
Presentations may take up
to 60 minutes with time
allotted for questions. Email
abstracts to programs@
hesni.org.
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Members Prepare for CHFM Exam at Seminar
HESNI’s CHFM preparatory seminar on Friday,
October 3, helped 28 participants get ready to
take the Certified Healthcare Facility Manager
qualification exam. The seminar reviewed in detail
segments of the comprehensive test, identifying
topics and questions that are likely to appear.

The all-day program took place at the Aramark
auditorium in Downers Grove, IL. Leo Gehring,
CHFM, FASHE, Gehring Health Facility Resources,
conducted the seminar. A continental breakfast
and lunch were provided.

This program is one of two special seminars
offered to HESNI members to help them obtain
CHFM and CHSP certification in the field. They are
subsidized by HESNI as a membership benefit,
enabling members to receive this valuable training
at a deep discount. While the seminar fee did not
include the cost for taking the exam, three exam
fee waivers provided to the Chapter by ASHE were
raffled off at the seminar.

Seminar instructor Leo Gehring
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It’s Not Too Early: It’s Time To Become a 2015 HESNI Sponsor
Quarterly meetings where
healthcare facility managers and
professional affiliates came together
to network while enjoying lunch
and educational presentations; to
attend HESNI’s two-day Conference
in early May for healthcare facility
management professionals; to get
help preparing for either a CHFM or
CHSP professional certification; or
simply enjoy a little fun and friendly
competition at an indoor race track
or on the golf course at social
gatherings.
What do these events have in
common?
They all took place at HESNI in 2014.
However, they were only possible
through the generous support of
HESNI’s many corporate sponsors
(listed in this newsletter). Thanks
to our sponsors, we were able
to continue to provide top-notch
programs in 2014 for our members.
HESNI has already begun signing
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up corporate sponsors for 2015.
It’s time to sign up or renew your
sponsorship package. Visit us online
for an explanation of available
sponsor packages. There are three
levels of sponsorship — Platinum,
Gold and Sliver — and each one
comes with a number of benefits for
sponsors:
• Not only are sponsors guaranteed
at least one foursome at the annual
golf outing and given first offering
of extra foursomes, they pay much
less to attend. This is a big reason
the annual Golf Outing now sells
out months before it occurs in
June. By becoming a sponsor at
the beginning of the year, your
golf reservation is virtually
guaranteed.
• Each sponsorship package also
includes a tabletop exhibit space
at HESNI’s Annual Conference, and,
once again, for a much lower cost
than other exhibitors pay. Also,
exhibit locations are assigned to

sponsors, based on sponsorship
level and their enrollment date.
•S
 ponsoring companies also receive
special identification at all HESNI
events and valuable exposure
throughout the year at HESNI’s
website.
• Companies also receive one or
more affiliate memberships (a
$250 – $500 value) with their
sponsorship.
While membership in HESNI has
its benefits, it makes even more
sense to become a HESNI Corporate
Sponsor when you add up all the
above benefits.
DON’T WAIT TOO LONG TO APPLY
OR RENEW. DON’T LOSE OUT
IN 2015! Contact Professional
Affiliate Chair Vince Shanahan, or
the HESNI office at 708.636.5819,
chapter_office@hesni.org, for more
information.

REASONS TO JOIN ASHE
The American Society for
Healthcare Engineering (ASHE)
is one of the largest associations
devoted to optimizing the
health care built environment
and is a personal membership
organization of the American
Hospital Association. ASHE’s
11,000+ members design, build,
and operate hospitals, and
are involved in improving the
healthcare physical environment.
HESNI consistently ranks as one of
ASHE’s most active Chapters, and
this has been possible through
the efforts of many individuals.
One factor is HESNI’s high level
of local members who also hold
membership in ASHE. So by
joining ASHE, you can also help
promote HESNI’s growth and
status.
ASHE provides you with access
to a robust network of trusted
resources to further enhance
your experience as professional
working in health care. Explore
the society’s benefits and join
ASHE today!

 i

www.hesni.org

3Q 2014 Newsletter

HESNI Corporate Sponsors for 2014
PLATINUM SPONSORS

GOLD SPONSORS

SILVER SPONSORS

DP SYSTEMS

AIR FILTRATION PRODUCTS

weishaupt

BRONZE SPONSOR

p9

 i

www.hesni.org

3Q 2014 Newsletter

Welcome to Our Newest Members
AFFILIATE MEMBERS

MEMBERS

Harish Chopra
Syska & Hennessy

Jon Bettis
Streamwood Behavioral

Meg Connolly
Mortenson Construction

Don Bianchi
Northwestern Lake Forest
Hospital

Jean Gibbons
Henneman Engineering, Inc.
Michael Infanger
Victaulic Corporation

Juan Gutierrez
Advocate Health Care
Illinois Masonic

Michael Rerucha
Loyola Hospital

Julie Mitchell
Advocate Health Care

Michael Schoewe
Advocate Lutheran General
Hospital

Ray Diehl
Advocate Sherman Hospital

Kevin O’Hagan
Aramark

Jeff Strickley
St. Bernard Hospital

Salomon Eljach
Rush University Medical
Center

Crystal Paul
Loyola University Health
System

Elise Webb Stephens
Loyola University Medical
Center

Michael Wisniewski
Rush University Medical
Center

Upcoming Events
Half-Fast Cup Indoor Race
Thursday, January 15, 2015
K1 Speed Track
Addison, IL
HESNI Certified Healthcare
Constructor (CHC) Seminar
Friday, February 6, 2015
Location: To Be Announced
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1st Quarterly Meeting
Thursday, Feb. 26, 2015
Illinois Masonic Medical Center
Chicago, IL
ASHE 2015 PDC Conference
March 15-18, 2015
San Antonio, Texas

CHSP Workshop
April 2 & 3, 2015
Location: To Be Announced
HESNI Annual Conference
May 7 & 8, 2015
NIU Conference Center
Naperville, IL
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